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ALL THE NEW FEMA MAPS (FLOOD MAPS) AND REPORTS ARE NOW LOCATED 
IN THE CODE ENFORCEMENT OFFICE.  IF YOU NEED TO VIEW THE MAPS YOU 
CAN DO SO BY VISITING THEIR OFFICE OR GOING ONTO THE FEMA WEBSITE. 
 
http://store.msc.fema.gov    the site will allow you to enter an address and either view it     
or purchase it.  



Product Catalog | Map Search | Quick Order | Digital Post Office | Help 

 

 Product Search by...

  
1) Select a Product:

Flood Maps
 
2) Enter an Address:

Street:

City:

State:  Zip:  

 
Search by Street Address  

 
 
 
 Announcements

 

FEMA is enhancing the MSC’s GIS 
Services in June! 

Learn more about the upcoming 
upgrades.  
 

Regular Maintenance

FEMA continuously works to update 
and enhance the MSC web site. To 
minimize disruption to site visitors, 
FEMA has scheduled regular 
maintenance periods for this work to 
be performed on the site. The MSC 
may be unavailable at the following 
times:  
 
- Tuesdays 9 pm - 5 am Eastern  
- Saturdays 9 pm - 5 am Eastern  
 
For specific questions, contact the 
FEMA Map Information eXchange 
(FMIX) at 1-877-FEMA MAP (336-
2627).  
 

 
 
 FIRMette - Desktop 3.2.2 Upgrade

Update. The Map Service Center now 
has version 3.2.2 of the FIRMette - 
Desktop viewer available for 
download. This new version includes 
additional features that allow users to 
search for map panels by address or 
coordinates, search for and download 
Letter of Map Changes (LOMCs) for a 
panel, and print full-size Flood 
Insurance Rate Maps. You can 
download it here.  
(learn more) 

 
 
 
 MapViewer - Desktop 2.04

New to the FEMA Map Service Center?
- General Information for all Products and Tools
- General Information for Flood Insurance
- Homeowners/Renters
- Real Estate/Flood Determination Agents
- Insurance Agents
- Engineers/Surveyors
- Federal/Exempt Customers

Preliminary Flood Hazard Data
FEMA has launched a new way to view your community's 
preliminary flood hazard data - over the web and in one 
convenient location! Preliminary flood hazard data provide the 
public an early look at your home or community's risk to flood 
hazards. Beginning in May 2013, visit the new search tool to 
find your data. For more information, visit the Preliminary 
Flood Hazard Data webpage.

Try our Live Chat service!
Our staff is available for online chat Monday through 
Friday, 9:00 am to 5:00 pm Eastern Standard Time 
(Eastern Daylight Time). Click below to start chatting now: 

  
Live chat by nGenera 

What are you looking for?
- Flood Maps
- FIRMettes
- DFIRM Databases
- MapViewer - Web
- Documents, Publications & Forms

More Information
- Product Availability
- How do I find the flood map for my area?
- What is a FIRMette?
- How do I find a LOMC?
- Definitions of FEMA Flood Zone Designations
- Product Information
- Price List
- How to Order
- Need Assistance?

 
 
 

 Log On 
 
  User ID (email address) :  

    
  Password :  

   
 

  Log on   Clear   
 

 » Forgot Password?  
  » Register  
 
  Why register?  
 

 
 NFHL

National Flood Hazard 
Layer (learn more)  
 
View the NFHL Online 
using MapViewer - Web  
 
Order NFHL GIS Datasets 
by state on DVD  
 
Use Web Map Service in 
your own GIS application  
 
Use Web Map Service in 
Google Earth™  
 
Got Comments? 

 
 
 FIRMette Tutorial

Learn how to create 
FIRMettes.  They're free!  

 
Click here to learn how to 

create a FIRMette.
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FEMA has updated its MapViewer 
Desktop tool for viewing GIS flood 
data. Significant improvements to v. 
1.0 had been made, including support 
for internet based data and improved 
geocoding. The release candidate can 
be downloaded here.  
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